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Service delivery systems 

Strategic planning 
Supply chain 
Supply chain strategies 
Supply chain optimization 
Total productive maintenance 
Value chain management 
Value stream mapping 
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Supply Chain Management 
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Business Forecasting: Practical Issues and Solutions for Forecasters (2015) 

Deadly Life of Logistics: Mapping the Violence of Global Trade (2014) 

E-Enabled Operations Management (2015) 

Impact of Diversity on Organization and Career Development (2015) 

Lean Startups for Social Change: The Revolutionary Path to Big Impact (2016) 

Literature Reviews in Supply Chain Management and Logistics (2015) 

Present Like a Pro: The Modern Guide to Getting Your Point Across in Meetings, Speeches, and the Media (2017) 

Quality and Supply Chain Management: Integration Challenges and Impacts (2016) 

Supply Chain Metrics That Matter (2015) 
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